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Library as a Service... the Next Big Thing?
Before we look at what Library as a Service is, I think it’s worth looking at the cloud-
based Software as a Service (SaaS) in a bit more detail as the concept, in my mind, is 
very similar.

What is Cloud-Based Software?
SaaS is a software delivery model in which software and the associated data are 
centrally hosted within the cloud by independent software vendors.

It has become a common delivery model for many business applications, including:

 � Office & messaging software 

 � Accounting tools 

 � Collaboration tools 

 � Customer relationship management systems 

 � Invoicing tools 

 � Human resource management applications 

 � Content management tools. 

Library as a Service shouldn’t be confused with the idea of “library as a service” rather 
than a physical place, an idea which has been fuelled by the rise in digital services and 
which outlines how library services can expand beyond four walls and be available 
via email, the web and other technology solutions. Read more in posts such as Greg 
Lambert’s blog on 3 Geeks and a Law Library.

Benefits of Software as a Service
One of the biggest selling points for companies is the potential to reduce IT support 
costs by outsourcing hardware and software maintenance and support to the SaaS 
provider rather than have to provide this support internally. SaaS has grown in 
popularity in recent years because of a number of factors:

A significant factor has been the growing use of web interfaces by applications. So 
instead of having to install a client on every PC that requires access, organisations can 
build or use applications that run on a web interface and don’t require installation on 
individual machines.

Another factor in the uptake of SaaS by organisations has been the growth in the 
use of collaborative and social functionality within many business-orientated 
applications. Many SaaS applications provide features that let users collaborate and 
share information with other users and these features are continuing to prove popular 
choices for many organisations.
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Library as a Service (LaaS)
It was with great interest that I was alerted to a press release from LAC Group on their 
innovative new offering called “Library as a Service”. According to the press release, the 
LaaS service will provide a platform for law firms and other organisations to access a 
mixture of both on-site and off-site library services.

As you would imagine, the LaaS services offered by LAC Group encompass the whole 
spectrum of work undertaken by in-house library teams including:

 � Legal research 

 � Library management 

 � Knowledge management 

 � Training and education 

 � Cost management 

 � Alerts 

 � Client intelligence. 

The last of these items, client intelligence, is powered by a tool I wrote a mini review of 
recently called Manzama.

On-Demand Solution
Manzama is described as the “cornerstone” of LAC’s LaaS offering and having reviewed 
Manzama last year I can understand why.

It is an extremely powerful business intelligence (listening) tool which works 
predominantly with law firms in the US, although they are looking to move more into 
the UK market.

Whilst much of Manzama is focused on the activities of a law firm and clients, there are 
many aspects of Manzama which could be used by organisations outside of the legal 
sector. In this regard the tie up with the LAC Group is significant, as it will demonstrate 
to potential customers that they’re serious about providing a service to rival that 
provided by internal library teams.

Access UK and US Expertise
Significantly, clients can take advantage of LAC’s distributed network of researchers 
who are based in both North America and the UK.

This will certainly appeal to US law firms based in the UK and some UK law firms who 
might have a US-based office. In addition to this clients can access services through 
a configurable “Knowledge Services Portal”, which provides access to resources 
maintained by LAC. Or they can choose to access services via existing organisational 
resources, which are likely to include portals, intranets and extranets.

For an organisation this service could be the best of both worlds as it means they 
can leverage subscriptions that they maintain, plus LAC subscriptions to offer a more 
complete service to their internal clients. If clients don’t wish to completely replace 
what they have internally then there is, of course, the option to augment existing in-
house capabilities using some parts of the LaaS service.
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Benefits of Library as a Service
The benefits of using a service like this are obvious: the organisation can pick and 
choose what services it wants to use, it has the opportunity to tap into a much broader 
network of individuals and resources, and there are likely to be costs savings in moving 
to a completely outsourced library service, should an organisation choose to do so.

Outsourcing is a subject that has been much discussed both within FreePint and 
the wider information community. There are a number of FreePint articles which 
discuss outsourcing including “Outsourcing - Once It’s Gone You Can’t Get it Back” and 
“Outsourcing - Quality or Cash”.There doesn’t appear to have been much written on 
the subject recently. 

I believe this is because libraries and other organisations have accepted outsourcing of 
library and other functions as a part of doing business. It almost appears as though it 
is now less controversial, when of course is still has a significant impact on individuals 
working in an outsourced organisation.

Outsourcing Firmly in Libraries’ Future?
That doesn’t mean that outsourcing has gone away and I don’t believe it ever will. 
Despite economies across the world picking up, outsourcing is seen as a good option 
for those organisations that are looking to provide a more networked library offering, 
with the cost savings that are often associated with outsourcing.

So is this a good move by the LAC Group? On the face of it, it would definitely seem so.

The tie-up with Manzama in particular will also help broaden the appeal of the service 
and introduce the LAC Group to potential clients who are already using Manzama and 
vice versa.
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 For further information, please contact:

LAC Group
Toll Free – US: (800) 987-6794

Freephone – UK: 0800 433-4758
Email: info@lac-group.com

www.lac-group.com
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